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Hverjir og hvenzer?

- Spurningarlisti lagdur fyrir vio
utskrift i 4 vikur fra 16. mai 2022

- 36 spurningar
- 85 svarendur
- 31% konur
- 57% l6g0dust inn i 6-12 daga

- 21% svarenda voru a0 koma i
fyrsta sinn
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Kyn beirra sem svara
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Hve marga daga hefur pu verid a Vogi nu vid brottfor?
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Hefur pua aodur lagst inn a Vog?
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Einkunn 0-10 fyrir:

2022

2021

2020

Upplysingagjof
Heilbrigdispjonusta
Adbunadur
Matur/fae0i

Medferdin i heild

38,09
8,67
8,04
7,81

8,63

3,23
3,51
8,04
7,74

8,6

3,47
8,85
8,33
8,68

8,85




Upplysingar fyrir komu a Vog

m




Fékkst pu naegar upplysingar fyrir komu, til ad
undirbua innlognina?
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Mottdkur a Vogi




HVERNIG VORU MOTTOKUR STARFSFOLKS VID KOMU PINA A VOG?

2022
92%

0%
2021 M Slemar eda frekar sleemar

0%
2020

96%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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HVERNIG VORU MOTTOKUR ANNARRA SJUKLINGA VID KOMU PINA A VOG?

2022
97%
%
2021 B Mjog sleemar eda frekar sleemar
95% B Mjog godar eda frekar gddar
()
2020
94%
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Laeknispjonustan




HVERNIG LIKAR PER LEKNISPJONUSTAN A VOGI?

2022
84%

® |lla eda mjog illa
2021 .,

M Hvorki né

89%

B Mjog vel eda vel

2020
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Pegar pu spurdir laekni, fékkst pu pa svor sem pu
skildir?
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Fannst pér ad laeknarnir skildu pina stodu og
moguleika i medferdinni?
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Hlustadi laeknirinn a pig af athygli?
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Pjonusta hjukrunarvaktar




Hvernig likar pér pjonusta hjukrunarvaktar a Vogi?

3%
2022 6%

91%

® llla eda mjog illa

o — .
94%
W Mjog vel eda vel
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2020 5%
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begar pu hafdir spurningu fyrir starfsfolk a vaktinni
(hjukrunarfraedinga, sjukralida), fékkst pu pa svor sem pu

skildir?
100%
0 93%
92% 90%
90%
80%
70%
60%
50% m 2020
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40% m 2022
30%
20%
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0% .
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Hlustadi starfsfolk a vaktinni (hjakrunarfraedingar,
sjukralidar) a pig af athygli?
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Fannst pér likamlegum heilsuvanda sinnt nzegilega vel (t.d.
frahvorfum, égledi, verkjum)?

10
1% 89%
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m 2022
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~ % I

Mjog vel eda vel Hvorki né llla eda mjog illa RHF

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%




Pjdnusta radgjafa




Hvernig likar pér pjonusta radgjafa a Vogi?

2022
95%
H llla eda mjogilla

2021 H Hvorki né

94% B Mj6g vel eda vel
2020
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pPegar pu hafdir spurningu fyrir radgjafa, fékkst pu pa svor
sem pu skildir?
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Fannst pér ad radgjafinn pinn skildi pina stodu og
moguleika i medferdinni ?
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Hlustadi radgjafinn pinn a pig af athygli?
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Almennt um pjonustu i medferd




Finnst pér hlustad a éskir pinar pegar teknar eru
akvardanir um pina eigin medferd?
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Er tekid tillit til aldurs pins i medferdinni?
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Er tekid tillit til kyns pins i medferdinni?
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Hversu gagnleg reynist pér freedslan sem veitt er i
fyrirlestrum a Vogi?
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Hversu gagnleg reynist pér medferd i grappum sem
veitt er a Vogi?
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Hversu gagnleg eru pér pau medferdarviotol sem veitt eru a
Vogi?
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Hvernig likar pér fundir a kvoldin a Vogi

(AA/NA/MA/GA)?
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Finnst pér starfsfolk koma fram vid pig af virdingu og
tillitssemi?
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Finnst pér adrir sjuklingar koma fram vid pig af
virdingu og tillitssemi?
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Vardst pu fyrir areiti/ofbeldi af samsjuklingum i dvolinni a Vogi?

mJi W Nei Arid 2022:
100% . , o , . .7
Lysing @ atvikinu fra 4 af 7sem svérudu ja:
. »  Hitti geranda i ofbeldi sem gerdist utan Vogs
90% *  Ppad atti ad kasta bolta i mig
e pad baud mér gaur pillur sem var freistandi en ég var sterkari.
80% Ognadi batanum minum + lifi minu
e begar ég var ad koma/i méttokunni var einn ofurélvi sem var
70% hétandi peim/okkur sem voru ad bida eftir innlégn en hringt var
i 16greglu og hann tekinn. Hann kom aftur miklu rélegri daginn
eftir og man ekki eftir atvikinu
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Vardst pu fyrir areiti/ofbeldi af starfsfélki i dvolinni a Vogi?

100%

90%

80% -
Arid 2022:

70% 4 af 5 sem svorudu ja

0o lystu upplifun af
okurteisi og

50% vanvirdandi viomoti

40%

30%

20%

10%

0%

2020 2021 2022

HJ3 HNe

RHF



Finnst pér pu verda fyrir 6naedi vegna annarra sjuklinga a

D
oo Vogi:
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Finnst pér umhverfi pitt a Vogi vera vistlegt?
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Finnst pér dvolin a Vogi hafa aukid likur a3 ad pu nair
markmidi pinu vardandi afengis/vimuefnavanda pinn?
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54 einstaklingar skrifudu athugasemdir eda tillogur i
lok kdnnunarinnar.

e Betri adbunadur eda betri prif

* Td. prif a badherbergi, fleiri klukkur a herbergi og ganga, fleiri moguleika til
afpreyinga. Steerra utivistarsvaedi fyrir reyklausa.

e pakkir fyrir géda pjonustu eda hros til starfsfolk Vogs

e Athugasemdir vid starfsemina a Vogi
* T.d simaadgengi, of mikil kynjaskipting, leyfa heimsdknir gaeludyra, fleiri
leknaviotol

e Adrar athugasemdir visudu i matartimana, dnze0i vegna annarra
samsjuklinga eda eitthvad annad
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